EN
GENERAL SALES CONDITIONS

The purpose of the website www.borboletaboutique is to sell accessories made from used clothing.

online

Article 1: General provisions

These conditions of sale are concluded by Borboleta, Hellen Ramos Pereira personally registered
with the Crossroads Bank for Enterprises under number 0778.369.669,_hereinafter referred to as "the
seller’, and on the other hand by any natural or legal person wishing to make a purchase via the

website of the seller, hereinafter referred to as ‘the buyer'.

Article 2: Purpose

The purpose of these terms and conditions of sale is to define the contractual relations between
the seller and the buyer, as well as the conditions applicable to any purchase made via the seller's
site, whether the buyer is a professional or a consumer.

The purchase of a good or service via this site implies the unconditional acceptance by the buyer
of these terms and conditions of sale.

These terms and conditions of sale take precedence over any other general or special terms and
conditions not expressly approved by the seller.

The seller reserves the right to change his terms and conditions of sale at any time. In this case, the

conditions in force on the date of the order placed by the buyer shall apply.

Article 3: Characteristics of the goods and services offered

The products and services offered are those included in the catalogue published on the seller's
website.

Each product has a description drawn up by the Vendor. The photographs in the catalogue are as
faithful as possible, but cannot ensure a perfect match with the product offered, in particular with
regard to the colours. These products and services are offered within the limits of availoble stocks.
If, despite his efforts, all or part of the goods are unavailable, the vendor shall inform the purchaser
by e-mail as soon as possible and offer the purchaser the choice between waiting or cancelling
the order of the unavailable goods free of charge. Available items will be delivered normally.

Article 4 : Prices

The prices of the products and services displayed on the site are indicated in euros, including alll
taxes (VAT and other applicable taxes).

The Vendor reserves the right to change its prices at any time. However, the prices applicable to
the order are those in force at the time of confirmation of the order. The prices indicated do not

include shipping costs.

Article 5: Orders

The buyer, who wishes to purchase a product or service, must provide the seller with a certain
amount of information, in particular his identity and the e-mail address to which the confirmation
of his order can be sent.

The purchaser must validate his order after verification, make the payment in the conditions

provided and confirm his order and payment.



Confirmation of the order implies acceptance of the present terms and conditions of sale,
acknowledgement of knowledge of them and renunciation of their own terms and conditions of
purchase or other conditions.

All data provided and the registered confirmations are proof of the transaction. The confirmation is
worthy of signature and acceptance of the actions carried out. The seller communicates by e-mail

with the confirmation of the registered order.

Article 6: Cancellation and right of withdrawal

In the case of delivery of goods manufactured according to the buyer's specifications or clearly
personalised, the seller accepts that, once the order has been placed, there is no longer a right of
withdrawal, in accordance with Article 16(c) of European Directive 2011/83/EU of 25 October 2011 on
consumer rights and Article V153.3° of the Code of Economic Legislation.

As an order error is possible, a request for cancellation of an order must be submitted no later than
1 (one) hour after registration of the order. After this time, no further cancellation is possible.

An order can always be cancelled by the seller in case of unavailability of the ordered product or

non-payment by the buyer.

Article 7: Legal guarantee

The purchaser benefits from the legal guarantee of article 1649bis according to the Civil Code for
any lack of conformity existing at the time of delivery of his product(s), if he did not know it or was
not supposed to have known it at the time of the conclusion of the contract. In this case, the user
may demand the replacement of the product(s) concemed free of charge within a reasonable
period of time and within the limits of the availability of similar products.

However, the user shall not be entitled to demand the termination of the contract in the event of a
minor lack of conformity. Any wear and tear resulting from the use of the product(s) by the user
since delivery shall also be taken into account.

The costs of returning the non-conforming product(s) shall be borne by the Vendor, provided this is
done via the Belgian postal services. These return costs will be credited in the form of a purchase
receipt, to be used with a future order, or included in the possible refund.

The guarantee does not apply:

- to the normal wear and tear of the product,

- defects and damage caused by the user's fault.

Article 8 Terms of payment
Payments are done via bancontact, Visa or Mastercard.
The ordered items remain the exclusive property of the seller until full payment of the order by the

buyer.

Article 9 : Deliveries

Deliveries are made to the address indicated on the order form.

The goods are transported at the seller's risk until delivery of the goods to the delivery address
indicated by the buyer. From this moment on, the buyer assumes the risks alone. Delivery times are
given for information purposes only; if they exceed thirty days from the date of the order, the

purchase contract may be terminated and the buyer reimbursed.



Article 10: Protection of privacy in relation to the processing of personal data

The vendor undertakes to comply with the provisions of the law of 8 December 1992 on the
protection of privacy with regard to the processing of personal data.

The Vendor undertakes not to disclose the personal data collected on the site to third parties. They
will only be used by its internal departments to process orders, which may nevertheless be
delegated to subcontractors, or to reinforce and personalise communication, in particular via
information letters/emails, as well as in the context of personalising the site according to users'
preferences. The vendor therefore refrains from selling, marketing or hiring out to third parties
information about its buyers. In the event of transfer or use of personal data by third parties, the
Vendor undertakes to inform the purchaser in advance to enable him to exercise his right of
opposition.

The vendor may also provide reliable third parties with consolidated statistics on buyers, sales,
trading structure and the information available on the site. However, these statistics will not contain
any personal data.

However, this article does not prevent the transfer of activities to a third party.

In accordance with the law of 8 December 1992 on the protection of privacy in relation to the
processing of personal data, the purchaser may exercise his right of access to the file and his right
to correct the information concerning him. The data stored by the seller may be requested and
corrected at any time upon request.

The vendor makes use of cookies. A cookie is a computer file that is stored on the hard disk of the
user's computer. Its purpose is to indicate a previous visit of the user to the site. Among other things,
cookies are used by the Vendor to personalise the service provided to the user. The user retains the
option of rejecting cookies by configuring his Internet browser. He then loses the possibility to
personalize the service of the vendor.

Certain pages of the site may sometimes contain electronic images or ‘web beacons’, which make
it possible to count the number of visitors to these pages. These web beacons may be used in
conjunction with certain partners of the Vendor, in particular to measure and improve the
effectiveness of certain actions. The information obtained through these tags simply allows us to
collect statistics on the frequency of certain pages of the site in order to better serve the users of
the site.

Article 11: Liability

In the case of online sales, the Vendor is only bound by an obligation of means; he cannot be held
liable for damages resulting from the use of the Internet, such as loss of data, burglary, viruses,
interruption of service or other unintended problems.

The information on the site is also provided in good faith. The proposed links to the sites of the
manufacturers and/or partners are given for information purposes only. The vendor cannot be held

liable for the information originating from these sites.

Article 12 : Intellectual property

All elements of the Vendor's site are and remain the intellectual and exclusive property of the
Vendor. No one is authorised to reproduce, exploit, retransmit or use elements of the site for any
purpose whatsoever, even partially, be it software, image or sound. Any simple link or hypertext link is

strictly prohibited without the express prior written authorisation of the Vendor.



Article 13 : Settlement of disputes

These online sales conditions are subject to Belgian law.

In the event of a dispute, an amicable settlement will be sought before legal proceedings are
initiated. In the absence of an out-of-court settlement, the courts of the seller's registered office

shall have jurisdiction, except in the case of binding provisions of public order.

Article 14 : Nullity and scope of application

If one or more clauses of these general terms and conditions are declared null and void or
declared as such on the basis of a law, a regulation or following a final decision by a competent
court, the other clauses will retain their full force and scope.

These general terms and conditions and the order summary handed over to the user form a

contractual whole and form the entirety of the contractual relations between the parties.

Article 15: Modification of the terms and conditions

The Vendor reserves the right to modify these general terms and conditions and will communicate
the new version to the users via the site.

Only the terms and conditions published on the site at the time the order is validated shall apply.

The user has the option of printing these conditions before or during the order.

Contact:

Hellen Ramos Pereira
Heizelstraat 144 /9,1020 Laken
info@borboleta.boutique



FR
CONDITIONS GENERALES DE VENTE

Le site internet www.borboleta.boutigue a pour objet la vente a distance sur internet d'accessoires

a partir de vétements utilisé.

Article 1: Préambule

Les présentes conditions de vente sont conclues, d'une part, par BORBOLETA, Hellen Ramos Pereira
inscrit en personne physique & la Banque Carrefour des Entreprises sous le numéro 0778.369.669,
ci-apres dénommeée ” le vendeur " et, d'autre part, par toute personne physique ou morale

souhaitant procéder & un achat via le site Internet du vendeur, dénommeée ci-apres " l'acheteur “.

Article 2 : Objet

Les présentes conditions de vente visent & définir les relations contractuelles entre le vendeur et
'acheteur ainsi que les conditions applicables & tout achat effectué par le biais du site du vendeur,
que l'acheteur soit professionnel ou consommateur.

L'acquisition d'un bien ou d'un service a travers le présent site implique une acceptation sans
réserve par lacheteur des présentes conditions de vente.

Ces conditions de vente prévaudront sur toutes autres conditions générales ou particulieres non
expressément agréées par le vendeur.

Le vendeur se réserve de pouvoir modifier ses conditions de vente & tout moment. Dans ce cas, les

conditions applicables seront celles en vigueur & la date de la commande par l'acheteur.

Article 3 : Caractéristiques des biens et services proposés

Les produits et services offerts sont ceux qui figurent dans le catalogue publié sur le site du
vendeur.

Chaqgue produit est accompagné d'un descriptif établi par le vendeur.

Les photographies du catalogue sont les plus fideles possibles mais ne peuvent assurer une
similitude parfaite avec le produit offert, notamment en ce qui concerne les couleurs.

Ces produits et services sont offerts dans la limite des stocks disponibles. Si, malgré ses efforts, tout
ou partie des articles sont indisponibles, le vendeur en informe lacheteur par email dans les
meilleurs délais et lui offre la possibilité de choisir entre patienter ou annuler sans frais la

commande des articles indisponibles. Les articles disponibles seront livrés normalement.

Article 4 : Tarifs

Les prix des produits et services affichés sur le site sont indiqués en euros toutes taxes comprises
(TVA et autres taxes applicables).

Le vendeur se réserve le droit de modifier ses prix & tout moment. Néanmoins, les prix applicables &
la commande sont ceux en vigueur au moment de la confirmation de celle-ci.

Les prix indigués ne comprennent pas les frais de livraison.

Article 5 : Commandes
L'acheteur, qui souhaite acheter un produit ou un service doit obligatoirement fournir au vendeur
un certain nombre de données précises, et particulierement son identité ainsi gue 'adresse email

ou la confirmation de sa commande pourra étre envoyée.


http://www.borboleta.boutique/

L'acheteur doit valider sa commande apres l'avoir vérifiee, effectuer le paiement dans les
conditions prévues, et confirmer sa commande et son reglement.

La confirmation de la commande entraine acceptation des présentes conditions de vente, la
reconnaissance d'en avoir parfaite connaissance et la renonciation & se prévaloir de ses propres
conditions d'achat ou d'autres conditions.

L'ensemble des données fournies et la confirmation enregistrée vaudront preuve de la transaction.
La confirmation vaudra signature et acceptation des opérations effectuées.

Le vendeur communiquera par courrier électronique confirmation de la commande enregistrée.

Article 6 : Annulation et droit de renonciation

S'il s'agit de fourniture de biens confectionnés selon les spécifications de 'acheteur ou nettement
personnalisés, le vendeur accepte qu'une fois passée la commande, il N’y a pas de droit de
rétractation possible, et ce conformément & l'article 16 (c) de la Directive européenne 2011/83/UE du
25 octobre 201 relative aux droits des consommateurs et 'article VI53.3° du Code de droit
économique.

Une erreur de commande étant toutefois possible, toute demande d'annulation d'une commande
doit étre effectuée au plus tard 1 (une) heure aprés lenregistrement de celle-ci. Passé ce délai
aucune annulation ne sera plus possible.

Une Commande pourra toujours étre annulée par le vendeur en cas d'indisponibilité du produit

commandé ou de défaut de paiement par 'acheteur.

Article 7: garantie légale

L'acheteur bénéficie de la garantie Iégale des articles 1649bis et suivants du Code civil pour tout
défaut de conformité existant au moment de la livraison de son(ses) produit(s), sl ne le connaissait
pas ou N'‘était pas censé le connaitre au moment de la conclusion du contrat. Dans ce cas,
I'utilisateur peut exiger le remplacement du(des) produit(s) concerné(s), sans frais, dans un délai
raisonnable et dans les limites de la disponibilité de produlits similaires.

Toutefois, l'utilisateur ne pourra pas exiger la résiliation du contrat en cas de défaut de conformité
mineur. Il sera également tenu compte, le cas échéant, de 'usure résultant de l'usage du(des)
produit(s) par lutilisateur depuis la livraison.

Les frais de retour du produit non conforme seront pris en charge par le vendeur, pour autant qu'il

soit effectué via les services de la poste d partir de la Belgique. Ces frais de retour seront crédités



